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MAINTENANCE AND REPAIR 
 
 The sealed construction and miniature 
size of the Model 3152C2 precludes field repair. 
 
 Should the electrical connector become 
contaminated with moisture, oil, grease, etc., the 
cable end may be immersed in degreasing 
solvents (no acetone) to remove the 
contaminants. After degreasing, place the 
instrument in a +200 to +250 degree F oven for 
one hour to remove all traces of the solvent. 
 
 Should a problem be encountered with 
the operation of the instrument, contact the 
factory for trouble-shooting advice. Often our 
service engineers may point out something 
which may have been overlooked and which 
may save the expense and time of returning the 
3152C2 to the factory. 
 
 If the instrument must be returned, the 
service department will issue you a Returned 
Materials Authorization (RMA) number to aid in 
tracking the repair through the system. Do not 
send the instrument back without first obtaining 
an RMA number. At this time you will be advised 
of the preferred shipping method. 
 
 A short note describing the problem, if it 
is not obvious, included with the returned 
instrument, will aid in trouble shooting at the 
factory and will be appreciated. 
 
 We will not proceed with a non-warranty 
repair without first calling to notify you of the 
expected charges. There is no charge for 
evaluation of the unit. 
 
 


